QUALITY POLICY April 2025

TRASTAMO is dedicated to the manufacturing, handling, and packaging of chemical products.
Our clients span various areas within the chemical industry, including sectors such as paint
manufacturing, construction, marine, textile, and automotive industries.

The core of TRASTAMO'’s quality policy is the fulfilment of the commitments agreed upon with
our clients, ensuring that products have been obtained using all necessary measures to guarantee
compliance with predefined requirements.

To this end, TRASTAMO is committed to providing the human, technical, and organizational
resources necessary to:

» Work rigorously, systematizing the working method and applying only procedures that
have been previously reviewed or approved.

* Ensure that measuring and testing instruments are suitable for their intended purpose
and that this suitability is maintained while the equipment is in service.

» Guarantee that manufacturing processes are carried out under controlled conditions
and according to the process specifications, applicable procedures, and instructions in
each case.

« Streamline production and packaging processes in a way that allows for more
comfortable and efficient work, which in turn leads to product improvement.

» Ensure that only previously reviewed and approved procedures are used, covering all
aspects related to the measurement and testing process.

* Achieve greater prevention of incidents.

» Guarantee safety and risk prevention with the necessary measures to avoid accidents
and ensure the health of collaborators and the environment.

» Promote work and leadership styles that motivate and encourage the open
participation of all TRASTAMO personnel, fostering teamwork.

» Promote work-life balance through our scheduling, recognizing the importance of
balancing work and personal life.

* Collaborate more closely with clients to achieve mutual benefits and meet their needs.
* Minimize waste and manage the remainder through authorized waste management
entities.

» Optimize warehouse management to improve traceability, reduce errors, and increase
logistical efficiency.

* Integrate cybersecurity measures into our management systems to protect sensitive
information related to the company, clients, and production processes.

* Promote the export of our products, seeking opportunities in international markets for
the growth of the company.

The guidelines derived from this Quality Policy are laid out in the TRASTAMO Quality Manual,
which, together with the procedures and standardized instructions applicable in each case, serves
as the permanent guide and reference point for our organization in terms of Quality.

Signed by:
Management



